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Abstract:

This study aimed to identify the concept of digital banks . the importance
and advantages of digital transformation for Libyan banks and to identify the
difficulties and obstacles to digital transformation for Libyan banks that limit
their success in providing services via the Internet. To achieve the objectives
of the study. the researcher followed the descriptive analytical approach,
and data were obtained through a questionnaire. The research reached
many conclusions, the most important of which is that the application of an
integrated digital bank achieves multiple advantages that lead to the success
of the digital bank in its work and attracts many customers to the bank.
Among the most important of these advantages are that digital banks save
time . reduce costs . help the bank to expand and spread and reach a larger
segment of the public and attract more customers. The presence of digital
banks will increase the number of banking service providers in the country,
which is reflected in increased competitiveness. There are many difficulties
and obstacles that limit the spread of digital banks in the Libyan environment,
including: the weakness of the legislation required for digital transformation,
such as the Electronic Transactions Law, the Electronic Crimes Law. and the
Personal Data Protection Law, the weakness of the business environment
that stimulates and attracts local and foreign investments in this sector, the
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lack of spread of digital culture. and weak communications. This requires
introduction of the fifth generation of communications and modernization of
infrastructure The study recommended Central Bank to provide all necessary
capabilities to support the application and spread of digital banks, activate
the work of regulatory controls and develop the national legal framework
to create an environment of trust appropriate for electronic administration,
the necessity of providing appropriate information infrastructure in terms of
computer hardware, software, communications services and the Internet.
Keywords: Digital Transformation - Digital Banks
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