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Abstract:

Work stress is one of the important topics related to an important element
in organizations¢ which is the human element that spends most of his time at
work. The impact of work stress on tax examiners and identifying the causes of
work stress in the tax authority and ways to reduce them. The relationship was
analyzed by following the descriptive analytical approach« and the study was
built on a main hypothesis that (there is a statistically significant relationship
at a significant level (a < 0.05) between work stress as independent variables
on the one hand¢ and the quality of tax examiners work performance as a
dependent variable on the other hand.

In describing and analyzing the primary data for the research and collected
by the questionnaire« it was based on the SPSS Statistical Package for Social
Science¢ and a number of statistical methods were used within this program
through which we were able to prove the hypothesis of the study.

The study population is represented by tax examiners in the region of
Tripoli¢ Zliten and Misurata¢ and the researcher pulled a simple random
sample of 100 individuals¢ and 75 forms were distributed to the study sample.
Approximately of the total number of forms¢< and forms were excluded
because they did not conform to the conditions of validity and were devoid
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of the necessary data. The number of the remaining forms is 60 questionnaire
forms« representing 80% of the total number of questionnaire forms that were
distributed to the vocabulary of the research sample.

e Keywords: work stress, performance quality. tax examiners.
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