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The impact of electronic accounting information
systems on increasing the quality of banking

services in general commercial banks

m shala abulgacem Al-abiyad® m Mohammed Mansour Abdullah*

Abstract

The role of accounting information e-applied in the Libyan commercial
banks to increase the quality and accuracy of systems banking and achieve
the study descriptive and analytical approach goals. and they rely on the
sample stratified relative way. through a questionnaire distributed to a sample
study. have been distributed (165) form, retrieving (150) to identify valid
for statistical analysis. the recovery rate (90.9% ). it was used SPSS reached
statistical software for data analysis. and through statistical analysis was
the conclusion that there is a role for accounting information systems of
electronic applied in Libyan banks to increase the quality and accuracy of
banking services. to meet the internal needs of users, providing an appropriate
environment and all this lies in improving the quality and accuracy of the
banking system through the provision of accounting information crisis. There
are also some of the obstacles that is faced the electronic accounting
information systems to provide accounting information that will improve the
quality of banking services within the Libyan banks in inefficiency among
workers as most of the workers in the Libyan banks are not being qualified
high scientific qualifications, which was one of the reasons for the weakness
of the banking sector efficiency. which It is one of the main difficulties faced
by the accounting systems within the Libyan commercial banks.

Keywords: electronic Accounting information system(EAIS).Quality, Banking services.
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