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The Impact of Financial Technology on
Customer Satisfaction in Commercial Banks
Operating in Libya

(A Field Study on Customers of Al - Wahda and Al -
Jumhuriya Banks in the City of Derna)

m Iman Elsalhen Bouthahab* m Nabila Ashraf Al - Salihin Al - Darrat,**

m Abstract:

This study examines the impact of financial technology on customer satisfac-
tion in commercial banks in Derna. Using a descriptive - analytical method, data
were collected from 231 customers through an online questionnaire and ana-
lyzed with SPSS. The results showed a high level of customer satisfaction, with
Republic Bank ranking first, followed by Wahda Bank. Financial technology and
its dimensions significantly affected customer satisfaction.

e Keywords: Financial Technology, Electronic Banking Services, Cus-
tomer Satisfaction.

*Assistant Professor, Department of Business Administration, Faculty of Economics, University of Derna.
*#*Assistant Lecturer, Department of Finance and Banking, Faculty of Economics, University of Derna.
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